2.6 to 3.7 Upgrade Information Sheet
Upgrading from 2.6 to a 3.* version requires extensive changes to the database structure and the importing of existing data into a new database.  This work must be done while no new transactions are entered into the database.  To control the costs of the migration and the potential disruption of work for our customer, Softwise has devised the following procedure for the migrations:
Step 1
The customer sends Softwise a copy of their database as well as copies of any custom reports or loan agreements.
Step 2
Softwise migration team imports the customer’s data into a new 3.* database schema.
Step 3
The new database is sent back to the customer and the migration team connects remotely to the customer’s server and builds a 3.* environment and link it to a Training copy of the database.

Step 4
The customer tests the new environment and ensures that all functionalities are working and that all data was imported.  Softwise’s Customer Support will help resolve all technical issues and will work to update any custom reports or loan agreements.
Step 5
Once the customer is satisfied with the new 3.* environment the final import of data is conducted, to capture all data entered in since step 1.  This process must take place while Cashwise is shut down. Upon the successful completion of this step the process is finished and the database and applications ready for production.

Time and Charges:  
The customer is charged for actual time during Step 2, 3 and 5.  There is no charge for work done by customer support during normal hours for Step 4.  The actual hours in steps 2 and 5 are largely dependent on the size of the database and the data it contains.  Step 3 usually takes 1 hour.  
As a general estimate, for a database up to 2 Gigabytes in size the whole process would take about 6 hours.

Sending your database to Softwise:
Depending on the size of the database you can copy it into a CD, DVD or an external Hard Drive.  If you don’t have convenient access to any of these options then Softwise can provide you with an external hard drive.   Shipping charges apply for using the hard drive initially. Delays in returning the drive promptly will incur additional charges.  
Softwise will send you back the imported database on a CD/DVC/ or Hard Drive depending on the size of the database and the hardware available on your server.  

Shipping Charges:  The customer will be charged the actual shipping costs.  Softwise normally ships with UPS second day air.  

Cashwise 2.6 environment and database will be left on the server for historical reference.
Pre-requisites:
Windows 98, NT Not supported.  XP home edition might be problematic.  
Must have Internet Access.
Microsoft .Net 2.0 Framework and MDAC 2.81 or higher are required.
Cashwise 3.* requires SQL Server 2000 with Service Pack 4 or higher. SQL2005 is recommended
The program winzip need to be installed on the server.  This can be downloaded for free trial from www.winzip.com
Free space on server:  The server must have free space at least three times the size of your database.  

Remote Access: We need to have remote access to your server.  This can be through Symantec PC Anywhere, Remote Desk Top or Go To My Pc.

Migration General information
Providing the following information will help us work efficiently and thus reduce your charges and indicates your acceptance of the terms for the migration as described on page one. Please email back or fax to 801-377-3226 

Attention: Ehab Abunuwara.
Customer: ________________________________
Contact: _______________________   Phone: _______________________________

Email: ___________________________

Shipping Address: ________________________________________________________

SQL Server or (MSDE) 2000 SP4  

Yes 

No


Sufficient empty space:


Yes 

No

What is the size of the database

Which of the following you have:
CD: read   write   DVD:  read  write

Do you need a Hard Drive from Softwise

Yes 

No

Custom Modules: _____________________________________________

If you have any custom Reports or Loan agreements please download them from the Reports menu, and email to me so we can update them to the new version.
Custom Reports: 


Yes

No
Loan Agreements: 


Yes 

No
Deferred Setting:


Do you offer Cash advance loans
Yes 

No



Do you offer Title Car Loans

Yes 

No

If you have multiple stores, do you have different settings (loan types, loan rates) per store or group of stores?

If yes please explain: _________________________________________________

Please provide remote logon information:
Type:

logon

password

other
SQL Server Username (usually “sa”):
sa
Password:

If you need assistance in providing any of the above information please contact our customer support at 801-371-6000.  
1

